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FEEDBACK ANALYSIS

Students Satisfaction Survey 2021-22

In the year 2021-22 out of 2940 students, 1518 students have filled and submitted the feedback form.
The analysis of their responses are as follows:

TEACHING-LEARNING & EVALUATION- As per the results obtained in this statement, 60.9%
students largely agreed that teachers cover their syllabus in an online mode, 22.8% were of the view
that the syllabus was moderately covered by the teacher in an online mode and 12.5% were of the view
that quite a bit syllabus was covered in an online mode.

During online teaching how much of the syllabus was covered ? (3{I-cilg &0 & IR fdar
UTadshd R fdar 11am)

1,518 responses

@ largely

@ quite a bit
Moderately

@ Little bit

@ Not at all

60.9%

OFFLINE MODE- 51.3% Students opined that in an offline mode largely syllabus was covered, 14.2%
opined that quite a bit, 22.2% were of the view that syllabus was covered moderately offline and 10.7%
were opined for little bit.

During offline teaching how much of the syllabus was covered ? (TS fRI&UT & &R fodAr
UTedehd OR1 fosar 1ram)

1,518 responses

® Largely
@ Quite a bit

Moderately
@ Little bit
1 . Not at all




PREPARATION OF TEACHERS FOR CLASS - 41.2% of the students were of the view that
teachers prepare for the class thoroughly and 54.7% rated it as satisfactorily .

How well did the teachers prepare for the classes? fR1&® &t Hefl & ferd daRT i A |

1,518 responses

@ Thoroughly

@ Satisfactorily
Poorly

@ |ndifferently

@ Won't teach at all

COMMUNICATION OF CONTENT IN CLASS BY TEACHERS- The teachers were always
effective in communicating their content in the class as suggested by 74.3% & only 14.9% suggested
that they were sometimes effective.

How well were the teachers able to communicate the content in the class? ®&f H fR1e/e fhd= 3r=s
3 fawgasq &1 gy 3 F gam U2

1,518 responses

@ Always effective
® Sometimes effective
Just satisfactorily
@ Generally ineffective
@ Very poor communication

TEACHER’S APPROACH TO TEACHING-The teacher’s approach to teaching is Excellent by
49.4% of students, very good by 36.4% of students and good by 11.2%.

The teacher’s approach to teaching can best be described as fR1&fd& &1 2141071 & ufd =PhI0r &1
T aui §-

1,518 responses

@ Excellent

@ Very good
Good

@ Fair

@ Poor

36.4%




INTERNAL EVALUATION PROCESS-The internal evaluation process by the teachers is rated as
always fair by 58.4% students and usually fair by 33.2%

Fairness of the internal evaluation process by the teachers is

Ufeh T &1 gaddl-

1,518 responses

@ Always fair

@ Usually fair
Sometimes unfair

@ Usually unfair

@ Unfair

CURRICULUM- The curriculum is considered as Excellent by 36.2% students, very good by 39.5%
students and good by 19.8%.

How do you like your Curriculum (3] SR eH FHUTATATS)

1,518 responses

@ Excellent

® Very Good
Good

® Avarage

SHOWING OF ANSWER SHEETS-36.5% of the students were of the view that the answer sheets
are shown to them, 29% were of the view that it is done usually, 17.2% were of the view that it is
occasionally/ sometimes done whereas 11.5% were of the view that it is never done.

If you demanded, were your answer sheets shown to you ? &l 3T WWW@ Y
™

1,322 responses

@ Every time

@ Usually
Occasionally/Sometimes

® Rarely

@ Never




INTEREST BY COLLEGE IN PROMOTING INTERNSHIP FOR STUDENTS-56.9% of the
students were of the opinion that college takes active interest in promoting internship for students
whereas 24.6% were of the view that the college takes active interest in promoting internship often and
12.9% were of the view that it is sometimes done.

The college takes active interest in promoting Internship for students: geifaenery faenfdal &
TR BT ggTdT & & ford Afehd e Radr g1

1,518 responses

@ Regularly
@ Often
Sometimes

@ Rarely
e ® Never

PROMOTING RESEARCH & RESEARCH METHODOLOGY-The College takes active
interest in promoting Research and Research methodology regularly was supported by 53% , 26%
were of the view that it is done often and 15.2% were of the view that it is done sometimes.

The College takes active interest in promoting Research and Research methodology? (HgTdeerd

farenfefay & foru <Ny ud <Ny wfafd &) sgrar adrg?)

1,518 responses

@ Regularly
@ Often
Sometimes
@ Rarely
4 @ Never

MENTORING PROCESS-The Mentoring Process in your college facilitates your overall
personality growth very well 50.7% and significantly 21.7%. and moderately 16.3%.

The Mentoring Process in your college facilitates your overall personality growth: HgIfdeed &l
Herin ufssar smues safdaa e o gfaen vem S 81

1,518 responses

@ Significantly
@ Very well
Moderately

/ @ Marginally
| @ Not at all




MULTIPLE OPPROTUNITIES TO LEARN & GROW- 43.5% strongly agreed and 44.3%
agreed that the college provides them with multiple opportunities to learn and grow and 9.3% were
neutral.

The college provides you multiple opportunities to learn and grow. 3T i@+ R fa@ o
I 3Hd SaUR UG Sl g

1,518 responses
@ Strongly agree
@ Agree
A Neutral
@ Disagree
c— @ Strongly disagree

ILLUSTRATION OF CONCEPTS BY TEACHERS-The teachers illustrate the concepts through
examples and applications every time was supported by 64.6% students whereas 27.1% said it was
usually done and 6% were of the view that it is done occasionally/ sometimes.

The teachers illustrate the concepts through examples and applications. f1&/® SUIT] &1 G0N

Td SIaNT gRT Wdd d 8

1,518 responses

@ Every time

@ Usually
QOccasionally/Sometimes

® Rarely

@ Never

IDENTIFYING STRENGTHS- The teachers identify your strengths and encourage you with
providing right level of challenges was fully agreed by 57.3%, 28.5% reasonably agreed and 8.9%
were on partial agreement.

The teachers identify your strengths and encourage you with providing right level of challenges.

frer oMU T B UgErd § SR 3fd TR Pt g o § Uienfed Bd

1,518 responses

@ Fully

@ Reasonably
Partially

@ Slightly

@ Unable to do so




IDENTIFYING WEAKNESS- Teachers are able to identify your weaknesses and help you to
overcome them was rated 51.2% as every time and 29.6% as usually and 12% were of the view
occasionally/sometimes.

Teachers are able to identify your weaknesses and help you to overcome them: RI&& STUa&1

HHSNNRIT DI U5 § 3R SUDHI G B H AT AgTdT Hd o

1,518 responses

@ Every time
@ Usually
Occasionally/Sometimes

@ Rarely
> 1 ® Never

STUDENT-CENTRIC METHODS-48.6% students said that to great extent the College/ teachers
use student centric methods, such as experiential learning, participative learning and problem-
solving methodologies through group discussion, Brain storming, class seminars and collaborative
learning to enhance learning whereas 38.3% had a moderate opinion whereas 13.1% were of the
view that it is used somewhat.

The College/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies through g... e, Td g Td® Y & gRI PAE |

1,518 responses

@ To a great extent
@ Moderate
Some what
@ Very little
@ Not at all

PARTICIPATE IN CO-CURRICULAR ACTIVITIES-49.5% of the students agreed that
Teachers encourage them to participate in co-curricular activities whereas 22.7% fully agreed, 11.9
% were neutral in their opinion and only 13.2% fully disagreed.

Teachers encourage you to participate in co-curricular activities: Ri&rp 3geh! e HI-feharal §
RIHET 3 & ol fieeid avd @ |

1,518 responses

@ Strongly disagree
@ Disagree
Neutral
@® Agree
49.5% @ Strongly agree

)\ 4




ORGANIZATION OF DEPARTMENTAL ACTIVITIES-The department organizes web
extension lectures/ web lectures series/ web workshops to supplement teaching learning process was
strongly agreed by 29.3% and agreed by 45.1%, 10.5% were neutral and 11.3% strongly disagreed.

The department organizes web extension lectures/ web lectures series/ web workshops to
supplement teaching learning process? Rremr- SifY... 39 doaR RIS/ 39 aH T T Sl HRar s |

1,518 responses

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree

)

INCULCATION OF SOFT SKILLS, LIFE SKILLS, HUMAN VALUES &
EMPLOYABILITY-To great extent (49.5%) the students agreed that Efforts are made by the
college/teachers to inculcate Soft Skills, Life Skills, Human values and Employability Skills to make
them ready for the world of work whereas 34.8% were of the moderate view.

Efforts are made by the college/teachers to inculcate Soft Skills, Life Skills, Human values and
Employability Skills to make you ready for the world of ... 3 & feTT Biciel / el gRT 7 fohd 9T € |

1,518 responses

@ To a great extent
@ Moderate
Some what

@ Very little
@ Not at all

OVERALL QUALITY OF TEACHING-LEARNING PROCESS- 30.7% strongly agreed and
49% students agreed that the overall quality of teaching-learning process in the college is very good
whereas 9% were neutral and 9.4% strongly disagreed.

The overall quality of teaching-learning process in your college is very good. 3TUd Hglfdead d
fRreqoT - fAFTH 1 T[UE Sgd STA © |

1,518 responses

@ Strongly disagree
@ Disagree
Neutral
® Agree
@ strongly agree




AVAILABILITY OF TEACHERS THROUGH ONLINE MODES-44.3% of the students are of
the view that 90% of the time teacher was available for them during online teaching through various
online modes(Zoom, Micro soft Teams, skype, google hang out, google classroom, google meet,
cisco webex, go to meet, whatsapp, youtube, instagram etc) whereas 33.2% of students said that
teacher’s online availability is 70-89% and only 13.1% were of the view that availability of teacher
online is between 50-69%.

What percentage of teachers use ICT tools such as LCD projector, Multimedia, and online mode of
teaching like video conferencing(Zoom, google mee...DLE, Edmodo) 3¢ &1 IUANT UgTd 999 S & |

1,518 responses

@ Above 90%
@® 70 -89%
50 — 69%
@ 30-49%
@ Below 29%

PERCENTAGE OF PROVIDING E-RESOURCES- 63.9% said that above 90% e-resources were
provided by teachers during online teaching whereas 31.2% were of the view that above 50% e-
resources were provided by teachers during online teaching.

what percentage of e-resources ( PPTs, Pdf, You tube Vedios, Study Materials etc.) are provided to

you by the teachers during online teaching? &ﬁJ:IFI'IE:TQTq\_Q' qfe, srera= It 3fe) Yo ot ord 82

1,578 responses

@ Above 90%
@ Above 50%
Below 50%

SOLVING THE PROBLEM OF UPLOADING & DOWLOADING BY TEACHER DURING
OBE- During the end semester, Open Book Evaluation, the teachers & the technical staff help to
solve the problems of uploading and downloading process 79.6% were of the view always and 16.7%
were of the view that it is done sometimes which is evident from the following figure

During the end semester, Open Book Evaluation do the teachers & the technical staff help you to
solve the problems of uploading and downloading proc... UfgsaT &1 TEATSI] B B H3- H Heg Hid 87

1,518 responses

@ Always
@ Sometimes
Rarely




ADJUSTMENT OF TEACHERS WITH STUDENTS TIME TO TAKE ONLINE CLASSS-
78.1% said yes that teachers adjust with their time to take online class whereas 18.3% said that it
was done sometimes.

Do your teachers adjust with your time to take online class? 3{[dIg4 H &1 o= & fog 1 fRIefw
3 FHI-GRUN I THRTSA Hd 82

1,518 responses

@ Yes
@ Sometimes

@ No

CANTEEN FACILITY

QUALITY OF FOOD-In the canteen section, for the Quality of Food/items there was a mix
response, in which 19.4% said it was excellent, 28.1% said that the quality of food items was very
good and 31.4 % were of the view that it was good.

Quality of Food/Items (JTe] a¥g3{l &1 I0Ta )

1,518 responses
@ Excellent
@ Very Good
@ Good
@ Average
A @ Below Average

19.4%

CLEANLINESS AND ARRANGEMENTS IN THE CANTEEN- 31.2% of the students were of
the veiw that cleanliness and arrangements in the canteen were excellent, 31.2% were of the veiw
that it is very good, 23.4% said that it was good and 10.7% rated it as average.

Cleanliness and Arrangements mﬁﬁﬁﬂrﬁ)

1,518 responses

@ Excellent

@ Very Good

@ Good

@ Average
_— | @ Below Average




CANTEEN STAFF & SERVICES- 23.1% were of the veiw that Canteen staff & services were
excellent, 31% were of the veiw that it is very good, 30.9% was of the veiw that it is good and 12.5%
considered it as average.

Canteen Staff and Services (¢IH ®HART Ud Jfae)

1,518 responses

@ Excellent

@ very Good

@ Good

@ Average

@ Below Average

MENU & RATES IN THE CANTEEN- For the menu & and rates in canteen 17.3%students were
of the view that it is excellent, 23.3% feel it is very good, 32.6% were of the view that it is good and
20% feel it is average.

Menu and rates (dTfcTehT Td Ted)

1,518 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

LIBRARY FACILITY

ACCESSIBILITY TO BOOKS IN LIBRARY-34.2% of the students were of the view that
accessibility to library books is excellent, 31.7% considered it as very good, 21.9% said it is good
and 9.5% said it is average.

Accessibility to Books (J&idh| 1 SR )

1,518 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average




STANDARD OF JOURNAL AND MAGAZINE- 29.8% were of the view that the standard of
Journal & magazine was excellent, 32.3% are of the opinion that it is very good, 27.3% said that is
good and 8.6% considered it as average.

Standard of Journal and Magazine (S-id Ud ﬁ"'leﬁ:T?fﬁﬂUﬁﬁf)

1,518 responses

@ Excellent
@ Very Good

@ Good
8.6% @ Average
] @ Below Average

EFFECTIVENESS OF COMPUTER LITERACY PROGRAM CONDUCTED BY LIBRARY-
25.7% students feel that the computer literacy programs conducted by library was excellent, 31.9%
considered it very good, 28.1% were of the view that it is good and 10.9% rated it as average.

Effectiveness of Computer Literacy Program conducted by library (GIRITcd g1 &mﬁﬁm
HI&RT U &1 UHTaRied )

1,518 responses

@ Excellent
@ Very Good
@ Good

@ Average
A @ Below Average

ACCESSIBILITY TO E-RESOURCE - The availability of e-resources in the library was rated as
excellent by 25.8% students, very good by 32.7%, good by 28.1% and average by 10.7% students.

Accessibility to E-Resource (§ - 3 sifimman

1,518 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average




COOPERATION OF LIBRARY STAFF-34% students rated the cooperation received from
library staff as excellent, 32.7% rated it as very good, 24.6% considered it as good.

Cooperation of Library Staff Wﬁﬁ BREINGIS)

1,518 responses

@ Excellent

@ Very good

@ Good

@ Average

@ Below Average

QUALITY OF LIBRARY SERVICES- The quality of Library services was rated as excellent by
33.8% students, very good by 33.3%, good by 24.1% and average by 8.8%

Quality of Library Services (JTed GfdeT & Tura< )

1,518 responses

@ Excellent
@ Very Good

@ Good
‘ @ Average
—| @ Below Average

FUNCTIONING OF INTERNET -The Internet services were considered as excellent by 20.7%,
very good by 24.3%, good by 28.8%, average by 16% and below average by 10.2%.

Functioning of Internet (g<3e Tf?fﬁﬁﬂn

1,518 responses

@ Excellent
@ Very Good

@ Good
0,
28.8% @ Average
@ Below Average

. 4




SANITATION AND BASIC FACILITIES

DRINKING WATER FACILITY - In the section of Sanitation & Basic Facilities 28.9% students
rated Drinking facility as excellent, 29.6% rated as very good, 25.1% rated it as good and 11.8%
considered it as average.

Drinking Water Facility (UgSTd &1 fde)

1,518 responses

@ Excellent

@ Very Good
Good

@ Average

@ Below Average

11.8%

AVAILIBILTY OF DUSTBINS - 34.3% of the students were of the view that the availability of
dustbins in the college is excellent, 31.8% were of the view that it is very good, 24% feel it is good
whereas 9.9% were of the view that it is average.

Availability of Dustbins in the Campus (GRIR & EEIEE Pl AR

1,518 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

CONDITION OF TOILETS - In this statement 22.8% agreed that condition of toilets in the college
premises was excellent, 27.9& were of the view that it is in very good condition, 28.6% said that the
condition is good, 13.8% believed that it is in average condition and 7.1% were of the view that it is
below average.

Condition of Toilets (RMaTad &1 fRufa)

1,518 responses

@ Excellent

@ Very good
13.8% Good

@ Average
@ Below Average




HYGIENE AND CLEANLINESS IN TOILETS - 21.1% of the students were of the view that
Hygiene and Cleanliness in Toilets was excellent, 27.1% considered it as very good, 29.1% said that
it was good, 15.5% considered it as average whereas 7% rated it as below average.

Hygiene and Cleanliness in Toilets (X< & THTS )

@ Excellent
@ Very Good
@ Good
ﬂ @ Average
@ Below Average

1,518 responses

ELECTRICITY AND GENERATOR FACILITY - The electricity & generator facility was rated
excellent by 31%, very good by 32.9%, good by 28.5% and average by 7.4% students.

Electricity and Generator facility (faSTcll Ud SRR i ﬁﬁ%ﬂ)

1,518 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

Quality of First Aid facility: The quality of first aid facility was considered excellent by20.7%,
very good by 30.3% good by 34.8% 14.2% was placed in the category of average and below average.

Quality of First Aid facility (WTfie Tares gfaem)

1,518 responses

@ Excellent

® Very Good

@ Good

@ Average

@ Below Average




