
 

 

 

FEEDBACK ANALYSIS  

 

Students Satisfaction  Survey 2021-22 

 

In the year 2021-22 out of 2940 students, 1518 students have filled and submitted the feedback form. 

The analysis of their responses are as follows: 

TEACHING-LEARNING & EVALUATION- As per the results obtained in this statement, 60.9% 

students largely agreed that teachers cover their syllabus in an online mode, 22.8% were of the view 

that the syllabus was moderately covered by the teacher in an online mode and 12.5% were of the view 

that quite a bit syllabus was covered in an online mode.  

 

OFFLINE MODE- 51.3% Students opined that in an offline mode largely syllabus was covered, 14.2% 

opined that quite a bit, 22.2% were of the view that syllabus was covered moderately offline and 10.7% 

were opined for little bit. 

 



 

 

PREPARATION OF TEACHERS FOR CLASS - 41.2% of the  students were of the view that 

teachers prepare for the class thoroughly and 54.7% rated it as satisfactorily . 

 

COMMUNICATION OF CONTENT IN CLASS BY TEACHERS- The teachers were always 

effective in communicating their content in the class as suggested by 74.3% & only 14.9% suggested 

that they were sometimes effective. 

 

TEACHER’S APPROACH TO TEACHING-The teacher’s approach to teaching is Excellent by 

49.4% of students, very good by 36.4% of students and good by 11.2%. 

 



 

 

INTERNAL EVALUATION PROCESS-The internal evaluation process by the teachers is rated as 

always fair by 58.4% students and usually fair by 33.2% 

 

CURRICULUM- The curriculum is considered as Excellent by 36.2% students,   very good by 39.5% 

students and good by 19.8%. 

 

SHOWING OF ANSWER SHEETS-36.5% of the students were of the view that the answer sheets 

are shown to them, 29% were of the view that it is done usually, 17.2% were of the view that it is 

occasionally/ sometimes done whereas 11.5% were of the view that it is never done. 

 



 

 

INTEREST BY COLLEGE IN PROMOTING INTERNSHIP FOR STUDENTS-56.9% of the 

students were of the opinion that college takes active interest in promoting internship for students 

whereas 24.6% were of the view that the college takes active interest in promoting internship often and 

12.9% were of the view that it is sometimes done. 

 

PROMOTING RESEARCH & RESEARCH METHODOLOGY-The College takes active 

interest in promoting Research and Research methodology regularly was supported by  53% , 26% 

were of the view that it is done often and 15.2% were of the view that it is done sometimes. 

 

MENTORING PROCESS-The Mentoring Process in your college facilitates your overall 

personality growth very well 50.7% and significantly 21.7%. and moderately 16.3%. 

 



 

 

MULTIPLE OPPROTUNITIES TO LEARN & GROW- 43.5% strongly agreed and 44.3% 

agreed that the college provides them with multiple opportunities to learn and grow and 9.3% were 

neutral. 

 

ILLUSTRATION OF CONCEPTS BY TEACHERS-The teachers illustrate the concepts through 

examples and applications every time was supported by 64.6% students whereas 27.1% said it was 

usually done and 6% were of the view that it is done occasionally/ sometimes. 

 

IDENTIFYING STRENGTHS- The teachers identify your strengths and encourage you with 

providing right level of challenges was fully agreed by 57.3%, 28.5% reasonably agreed and 8.9% 

were on partial agreement. 

 



 

 

IDENTIFYING WEAKNESS- Teachers are able to identify your weaknesses and help you to 

overcome them was rated 51.2% as every time and 29.6% as usually and 12% were of the view 

occasionally/sometimes. 

 

STUDENT-CENTRIC METHODS-48.6% students said that to great extent the College/ teachers 

use student centric methods, such as experiential learning, participative learning and problem-

solving methodologies through group discussion, Brain storming, class seminars and collaborative 

learning to enhance learning whereas 38.3% had a moderate opinion whereas 13.1% were of the 

view that it is used somewhat. 

 

PARTICIPATE IN CO-CURRICULAR ACTIVITIES-49.5% of the students agreed that 

Teachers encourage them to participate in co-curricular activities whereas 22.7% fully agreed, 11.9 

% were neutral in their opinion and only 13.2% fully disagreed. 

 



 

 

ORGANIZATION OF DEPARTMENTAL ACTIVITIES-The department organizes web 

extension lectures/ web lectures series/ web workshops to supplement teaching learning process was 

strongly agreed by 29.3% and agreed by 45.1%, 10.5% were neutral and 11.3% strongly disagreed. 

 

INCULCATION OF SOFT SKILLS, LIFE SKILLS, HUMAN VALUES & 

EMPLOYABILITY-To great extent (49.5%) the students agreed that Efforts are made by the 

college/teachers to inculcate Soft Skills, Life Skills, Human values and Employability Skills to make 

them ready for the world of work whereas 34.8% were of the moderate view. 

 

OVERALL QUALITY OF TEACHING-LEARNING PROCESS- 30.7% strongly agreed and 

49% students agreed that the overall quality of teaching-learning process in the college is very good 

whereas 9% were neutral and 9.4% strongly disagreed. 

 



 

 

AVAILABILITY OF TEACHERS THROUGH ONLINE MODES-44.3%  of the students are of 

the view that 90% of the time teacher was available for them during online teaching through various 

online modes(Zoom, Micro soft Teams, skype, google hang out, google classroom, google meet, 

cisco webex, go to meet, whatsapp, youtube, instagram etc) whereas 33.2% of students said that 

teacher’s online availability is 70-89% and only 13.1% were of the view that availability of teacher 

online is between 50-69%. 

 

PERCENTAGE OF PROVIDING E-RESOURCES- 63.9% said that above 90% e-resources were 

provided by teachers during online teaching whereas 31.2% were of the view that above 50% e-

resources were provided by teachers during online teaching. 

 

SOLVING THE PROBLEM OF UPLOADING & DOWLOADING BY TEACHER DURING 

OBE- During the end semester, Open Book Evaluation, the teachers & the technical staff help to 

solve the problems of uploading and downloading process 79.6% were of the view always and 16.7% 

were of the view that it is done sometimes which is evident from the following figure 

 



 

 

 

ADJUSTMENT OF TEACHERS WITH STUDENTS TIME TO TAKE ONLINE CLASSS- 

78.1% said yes that teachers adjust with their time to take online class whereas 18.3% said that it 

was done sometimes. 

 

CANTEEN FACILITY 

QUALITY OF FOOD-In the canteen section, for the Quality of Food/items there was a mix 

response, in which 19.4% said it was excellent, 28.1% said that the quality of food items was very 

good and 31.4 % were of the view that it was good. 

 

CLEANLINESS AND ARRANGEMENTS IN THE CANTEEN- 31.2% of the students were of 

the veiw that cleanliness and arrangements in the canteen were excellent, 31.2% were of the veiw 

that it is very good, 23.4% said that it was good and 10.7% rated it as average.  

 



 

 

CANTEEN STAFF & SERVICES- 23.1% were of the veiw that Canteen staff & services were 

excellent, 31% were of the veiw that it is very good, 30.9% was of the veiw that it is good and 12.5% 

considered it as average. 

 

MENU & RATES IN THE CANTEEN- For the menu & and rates in canteen 17.3%students were 

of the view that it is excellent, 23.3% feel it is very good, 32.6% were of the view that it is good and 

20% feel it is average.  

 

LIBRARY FACILITY 

ACCESSIBILITY TO BOOKS IN LIBRARY-34.2% of the students were of the view that 

accessibility to library books is excellent, 31.7% considered it as very good, 21.9% said it is good 

and 9.5% said it is average. 

 

 



 

 

STANDARD OF JOURNAL AND MAGAZINE- 29.8% were of the view that the standard of 

Journal & magazine was excellent, 32.3% are of the opinion that it is very good, 27.3% said that is 

good and 8.6% considered it as average. 

 

EFFECTIVENESS OF COMPUTER LITERACY PROGRAM CONDUCTED BY LIBRARY-

25.7% students feel that the computer literacy programs conducted by library was excellent, 31.9% 

considered it very good, 28.1% were of the view that it is good and 10.9% rated it as average. 

 

ACCESSIBILITY TO E-RESOURCE – The availability of e-resources in the library was rated as 

excellent by 25.8% students, very good by 32.7%, good by 28.1% and average by 10.7% students.  

 

 



 

 

COOPERATION OF LIBRARY STAFF-34% students rated the cooperation received from 

library staff as excellent, 32.7% rated it as very good, 24.6% considered it as good.  

 

 

QUALITY OF LIBRARY SERVICES- The quality of Library services was rated as excellent by 

33.8% students, very good by 33.3%, good by 24.1% and average by 8.8%  

 

FUNCTIONING OF INTERNET -The Internet services were considered as excellent by 20.7%, 

very good by 24.3%, good by 28.8%, average by 16% and below average by 10.2%. 

 



 

 

SANITATION AND BASIC FACILITIES 

DRINKING WATER FACILITY - In the section of Sanitation & Basic Facilities 28.9% students 

rated Drinking facility as excellent, 29.6% rated as very good, 25.1% rated it as good and 11.8% 

considered it as average. 

 

AVAILIBILTY OF DUSTBINS - 34.3% of the students were of the view that the availability of 

dustbins in the college is excellent, 31.8% were of the view that it is very good, 24% feel it is good 

whereas 9.9% were of the view that it is average. 

 

CONDITION OF TOILETS - In this statement 22.8% agreed that condition of toilets in the college 

premises was excellent, 27.9& were of the view that it is in very good condition, 28.6% said that the 

condition is good, 13.8% believed that it is in average condition and 7.1% were of the view that it is 

below average. 

 



 

 

HYGIENE AND CLEANLINESS IN TOILETS - 21.1% of the students were of the view that 

Hygiene and Cleanliness in Toilets was excellent, 27.1% considered it as very good, 29.1% said that 

it was good, 15.5% considered it as average whereas 7% rated it as below average. 

 

 

ELECTRICITY AND GENERATOR FACILITY - The electricity & generator facility was rated 

excellent by 31%, very good by 32.9%, good by 28.5% and average by 7.4% students.  

 

Quality of First Aid facility: The quality of first aid facility was considered excellent by20.7%, 

very good by 30.3% good by 34.8% 14.2% was placed in the category of average and below average. 

 


